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Where does my heat and hot water come from?
One of the many advantages of your new home is the heat and hot water solution
that has been installed. This is a contemporary approach applied to many new
homes in similar developments and will give you significant benefits over the
coming weeks, months and years.
At this building you will benefit from a design that helps to save you time and
money. The engineers, as part of the construction proposals, have responsibility
under the Building Regulations to deliver a design that meets stringent legislative
requirements for energy conservation and carbon emission targets.

How does it work?
The entire development is served by a centralised Energy Centre that generates
heating and hot water, which is then distributed around the building. This is
available 24 hours a day, 7 days a week and allows you to have heat and hot
water whenever you need it.
You can access almost unlimited quantities in a way that would normally be
associated with a top end hotel, and what’s more... the less you use, the less you
pay!
*This is an indicative diagram only to demonstrate the basic principles that apply

You will see a great number of benefits, to include:
•
•
•
•
•
•
•
•
•

Environmentally friendlier use of fossil fuels
24/7/365 ‘on-tap’ availability
Economies of scale and reduced costs
Automated maintenance and breakdown
No gas supply to the apartment and no gas bills
No carbon monoxide risks within the apartments
Detailed charging statements
Charges based on what you use
Standing charges to cover the running costs of the Heat Network

Standing Charge

Consumption Charge

Every apartment contributes to the running
and maintenance costs to ensure the heat
and hot water is available. The Managing
Agent will enter into agreements for the
Landlord’s equipment to be serviced,
maintaining the reliability.

A consumption charge is for the heat and hot
water that you want to use from the Heat
Network. The energy loss levels for the
apartment will be low and therefore you will
find this property uses a lot less energy than
older properties.

However, depending on the requirements
under the lease, these costs may be
incorporated into your apartments service
charge instead. In this case, the standing
charge will be a lot lower.

We cannot predict how much heat and hot
water you will use but you should factor this
into your calculations and make a provision for
this cost.

As a guide, you can expect the following annual heat requirement as applying, allowing for
normal levels of occupancy:

1 Bedroom Apartment – 3,815kWh/annum
2 Bedroom Apartment – 5,969kWh/annum
3 Bedroom Apartment – 7,668kWh/annum
*These are guidelines only, sourced from Cambridge Architectural Research for DECC, Cambridge Housing Model and User Guide 2010.

Where can I find more information on this?
You can find impartial advice from WHICH report March 2015 titled "Turning Up The
Heat"

How do I get charged for this?
Credit Heat Meter:
If your flat has a credit heat meter, your reads will be picked up by a data
logger and used for billing. As lessee, you will receive a quarterly charging
statement that shows the amount you have used, the unit rates and the
standing charge that applies.

Pre-Payment Meter:
If your flat has a pre-payment meter, reads will again be picked up by a data
logger, but instead of receiving a quarterly charging statement, you will set up
an online account where you can make payments in advance for your heat
and hot water, as well as view your current balance.

Future Costs:
VAT and energy costs do vary so it is difficult to predict future costs that
might apply. These will be reviewed annually by the Managing Agent, as part of
their overall remit, to ensure costs charged remain competitive.
As is normal for a building of this type, you will enter into a lease for the
apartment, and this will define how the charging process will apply. This
brochure is for guidance purposes only.
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